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How do the biggest airlines™*
.com home pages stack up?

Booking, searching, robust self-service and
personalization/customization capabilities (prominent and complete)

Navigation: prominent, complete and easy to use
Smart layout and content (appropriately sized and located)
Aesthetically pleasing: clean, modern and functional

Out of Scope: mobile and responsive design capabilities, technology
assessments, branding review

*BY FLEET SIZE
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Rather good.

(Both booking & personalization)
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Lackluster, but passes.




Air Canada

Passes the 1024 x 768
nav and booking test?

YES

Lackluster, but passes.

Air Canada may ultimately pull it off, but loses

points for its “splash global gateway” approach,
which forces the user to self-identify locale and
language before seeing any meaningful content.

More sophisticated geolocation and language

negotiation techniques would enhance the user
experience.

Only after this step does the user get to this
useful, and surprisingly good service design...
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How did this reach production?

nav and booking test?

| search _
Lackluster, but passes.
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OK, despite gateway.

Air France careers (french)




Same “splash global gateway” approach as Air

Canada.

Air France C’est tres terrible.

Passes the 1024 x 768 At least there’s no gaping hole in the middle of
nav and booking test?  the page where a simple cross-browser
compatibility check would’ve revealed the

JavaScript was faulty.
Only after this step does the user get to this
overly simplistic service design...

OK, despite gateway.



Air France
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OK, despite gateway.
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Great rates on cars
» Book now
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Quite well done.
(Can be tweaked, but is good)

Departure




US Airways has issued a travel advisory. Learn more
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Southwest

Passes the 1024 x 768
nav and booking test?

YES

Clean and useful. Win.
(Pretty impressive)

Great Travel Deals
INTERNATIONAL TRAVEL »

X Air Hotel Car Vacations

Recent Searches
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Flying Southwest

What to Know Before You Go

EarlyBird Check-In®
Get automatic check-in, better seat
selection, and earlier

Rapid Rewards®

Earn Rewards Flights Faster

Join Rapid Rewards Today
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AmericanAirlines [ § Plan Travel Travel Information AAdvantage <

American You won't find our
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Passes, but barely.
(Poor space use. Login button?)
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Utilitarian, but works.
(Though, a bit boring)
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Delta

Passes the 1024 x 768
nav and booking test?

YES

Classy and practical.
(Could use space better, though)
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Finnair FINNAIR

Passes the 1024 x 768
nav and booking test?

SELECT YOUR COUNTRY OF RESIDENCE SELECT YOUR PREFERRED LANGUAGE

Hmm. Why not?



Recommendations

Integrate it into the home page. Implement more sophisticated geolocation and language
negotiation that does not interrupt the user experience. This can be done
programmatically, and proffers a far more elegant and practical solution.

Ensure that the two main vectors into the site — user login and flight booking — are
predominant, obvious, intuitive, and fit in their entirety on the page at 768px high. In
addition to easy account maintenance and flight searching, make understanding “industry-
speak,” policies, procedures and terms easy to find and use.

Create space-efficient layouts. Adhere to best practices regarding above-the-fold
placement and strong calls to action. Avoid trendy, questionable content-delivery methods,
such as content sliders. Stay focused on the message. Build an aesthetically pleasing, easily
digestible design that showcases a clean, consistently branded style.
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This is a screen capture of the existing site
in a 1024 x 768 Chrome browser window...
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Here’s a proof of concept of what the
home page could look like without a major
makeover effort. It incorporates many of
the recommendations in this
presentation...
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Want to hear more ideas?

Nick Zedlar
3636 Northlake Drive, Atlanta, GA 30340 USA

nick.zedlar@gmail.com
https://www.linkedin.com/profile/view?id=34409212

Skype: nicholaszedlar
0-01-404-729-0334 (mobile)

Let’s make Finnair.com a truly world-class user experience together.

Thanks! Kiitos! Tack!
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